
7 GREAT RULES TO COMMUNICATE 

1. TAKE RESPONSIBILITY AS A LEADER, FOR BEING THE VOICE OF YOUR 
ORGANIZATION.2. CREATE VISIONARY MESSAGES THAT PEOPLE WILL FIND 
CAPTIVATING.3. COMMUNICATE YOUR MESSAGES THROUGH A CLEVER STORY.4. 
GET TO THE POINT QUICKLY AND CLEARLY, USING WORDS WE ALL UNDERSTAND.5. 
INTERWEAVE YOUR MESSAGES THROUGHOUT ALL LEVELS OF YOUR 
ORGANIZATION.6. BE CONSISTENT,  TIMELY,  TRUTHFUL AND RELEVANT IN YOUR 
MESSAGES.7. TALK ABOUT THE VALUE OF WHAT YOUR ORGANIZATION DOES. 
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NOW WE KNOW THAT WE SHOULD USE 
SOCIAL MEDIA TO COMMUNICATE. 

BUT WHAT DOES IT MEAN, REALLY? 



WHEN will we use social media? 
WHY we should do it? 
from WHERE?  

WHO will communicate? 
to say WHAT?  
HOW? 
and WHO IS OUR TARGET? 



WHO WILL USE SOCIAL MEDIA? 



YOU! 



Per visualizzare quest'immagine sono necessari QuickTime™ e un
decompressore 

.





TO SAY WHAT? 



HOW MUCH DO YOU ENJOY  
COMMUNICATING ABOUT  

SMUGGLING & CIGARETTES? 



HOW CAN WE COMMUNICATE  
IN AN EFFECTIVE WAY? 



WE MUST COMMUNICATE EMOTIONS. 

















1 4 3 2 

Communication can be seen as the result of  
4 main steps: 

professional 
communication 

authentic 
cordiality from 
the beginning 

confirm of good 
relationship 

creation of a 
relationship of 

real trust 



Authoritativeness: 
one style drive to 
impose its position 
by force 

Ethical communication: 
comfortable use of 

multiple styles whom 
alternation shows us 

leadership 



WE SHOULD COMMUNICATE 
LIKE PEOPLE WE BELIEVE IN.  



OUR COMMUNICATION SHOULD BE: 

FASTEMOTIONALI
MMEDIATEBELIEVA

BLE 
 

CONCRETE. 



WHO IS OUT TARGET? 



YOUNG PEOPLE 



WHAT DO YOUNG PEOPLE  
KNOW ABOUT FRAUD?  





COMMUNICATION WITH  
YOUNG PEOPLE WORKS 

BETTER 
IF IT’S PARADOXICAL. 



NOW WE’LL SEE AN INTERESTING  
CASE HISTORY. 



Per visualizzare quest'immagine sono necessari QuickTime™ e un
decompressore 

.



GANGNAM STYLE, 
DESPITE IF WE LIKE IT 

OR NOT, MADE 
1.553.915.279 PAGE 
VIEWS SINCE THE 
15TH OF JULY 2012 

 
(ABSOLUTE YOUTUBE 

RECORD) 



LEGALITY LEADS TO VICTORY.   
THERE’S A HONEST SIDE INSIDE ALL OF US. PEOPLE 

TEND TO USE IT AS THEY SEE ITS UTILITY.   
WE MUST WORK ON THE “REASON WHY”. 

IN SUMMARY WE MUST COMMUNICATE THAT: 



OLAF: a powerful  
group of people  
linked together 

by common  
values and ideals. 

YOU. 



Legality leads to victory:  
we are honest, we are strong.  

Legality Fraud 


