TENDER SPECIFICATIONS: CHINESE TRADE DATA
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1. 1.
introduction
The subject of this Call and the services to be provided will mainly be carried out in the framework of the following programmes and objectives:
· Hercule II programme;

· The European Commission's administrative budget as a support for the efficient functioning of its services.
The elements mentioned below must be taken into account, both as regards the objectives pursued and as regards the action programmes.

The European Commission represented by the European Anti-Fraud Office (OLAF) wishes to conclude a Framework Service Contract for the acquisition of database access.
The Contract notice has been published in the OJ the 23rd November 2012 with the reference 2012/S 226-371177 and updated on 8th December 2012 with the reference 2012/S 237-389489.
The information contained in this document should not in any way be regarded as a commitment on the part of the Commission to enter into a specific contract. No binding commitment will be entered into until the procurement procedure is completed and the relevant contract signed. 

The procurement procedure is governed by the following statutory provisions:
· Directive 2004/18/EC of the European Parliament and of the Council of 31 March 2004 on the coordination of procedures for the award of public works contracts, public supply contracts and public service contracts (as last amended); 

· Regulations implementing the above mentioned directive for the EU institutions, agencies and other bodies, in particular: 
· Regulation (EU, Euratom) No 966/2012 of 25 October 2012 of the European Parliament and of the Council on the financial rules applicable to the general budget of the Union (OJ L 298, 26.10.2012, p.1), Part One, Title V (Procurement);
· Commission Delegated Regulation No 1268/2012 of 29.10.2012 on the rules of application of Regulation (EU) No 966/2012 of the European Parliament and of the Council on the financial rules applicable to the general budget of the Union (OJ L362, 31.12.2012, p.1), Part One, Title V (Procurement);
· The World Trade Organisation’s Agreement on Government Procurement, which the European Community joined following Council Decision of 16 November 1987 concerning the conclusion of the Protocol amending the GATT Agreement on Government Procurement.

The above mentioned regulation and rules are accessible in English, French and German at the following URL:

http://ec.europa.eu/budget/explained/budg_system/legal_bases/2nd_legis/2nd_legis_en.cfm#rf
 
1.1.
Mission and activities of the contracting authority 

This Call for Tender is launched by the European Anti-Fraud Office (OLAF), which was created in 1999 with the following mission:
1. to protect the financial interests of the European Union by combating fraud, corruption and any other illegal activities; 
2. to protect the reputation of the European Institutions by investigating serious misconduct by Members and staff and that could result in disciplinary proceedings, and
3. to support the European Commission in the development and implementation of fraud prevention and detection policies. 

The European Union and the Member States have set themselves the objective of countering fraud and any other illegal activities affecting the Union's financial interests. All available means must be deployed to attain that objective, whilst maintaining the current distribution and balance of responsibilities between the national and the Union's levels. One of the means to attain that objective has been the establishment of the Hercule II programme by Decision 878/2007 of the European Parliament and of the Council
. The Hercule II programme promotes activities in the field of the protection of the financial interests of the European Union by focusing in particular on the following specific objectives
:
a. enhancing transnational and multidisciplinary cooperation between Member States' authorities, the Commission and OLAF;
b. building networks throughout the Member States, acceding countries and candidate countries — in accordance with a memorandum of understanding — facilitating the exchange of information, experience and best practices, while also respecting the distinct traditions of each Member State;
c. providing technical and operational support for the law enforcement authorities of the Member States in their fight against illegal cross border activities, emphasizing support for customs authorities;
d. without undermining operational effectiveness, striking a geographical balance by including, if possible, all Member States, acceding countries and candidate countries — in accordance with a memorandum of understanding — in the activities financed under the program;
e. multiplying and intensifying the measures in the areas identified as the most sensitive, particularly in the field of cigarette smuggling and counterfeiting.

The Decision lists three main sectors of activities
:
a. technical assistance for national authorities;
b. training, seminars and conferences;
c. IT-support.
The subject of this Call concerns sector of activities c): IT-support, which is aimed at supporting measures such as the development and supply of specific IT tools and data exchange and processing relating to the protection of the EU's financial interests, including the fight against cigarette smuggling and counterfeiting. The Commission (OLAF) now wishes to conclude a Framework Service Contract to acquire (access to) data on trade flows to be used primarily in support of the investigations and analytical work carried out by national or regional administrations of a Member State, Acceding States or candidate countries which promote actions in the field of the protection of the EU's financial interests as well as OLAF's investigations. At the discretion of OLAF, the information may however be used by, or disseminated to, any person or body involved in the protection of the EU's financial interests.

Further information concerning OLAF can be found at:

http://ec.europa.eu/anti_fraud/index_en.html
1.2.
Purpose of the Framework Contract 

This Call for Tenders concerns the acquisition of Chinese trade data
The contract will be awarded for an initial period of one year. Contracts may be renewed annually up to 3 times.

The Commission (OLAF) reserves the right to decide not to renew the contract at the end of any given contracting period during the 4 years covered by this procurement. The Commission (OLAF) is not liable for any compensation in such circumstances.

1.3.
Estimates of volumes 

The total value of the contract to be awarded depends on the evolution of the tasks to be performed by OLAF during the course of the procurement period, requests from Member States, partner countries and other European Institutions, etc. It is therefore not possible at the time of writing for OLAF to commit itself to ordering a specified volume of data.

For the purposes of this call for tenders, the financial comparison of bids will be based on pre-defined levels of service which are not necessarily the levels of service which will be contracted.

2. content of tender

2.1.
Structure of tender

The Tender must be presented in the following three distinctive parts: administrative, technical and financial.

2.2.
Administrative proposal

An authorised representative of the candidate must complete and sign the Identification form (Doc 1), the declaration pursuant to the exclusion criteria(Doc 2), a bank document and a legal entity form (published on the OLAF website), the bank document needing, in addition, to be signed by his banker.  These two forms are provided on our website. 

A specific form for each Member State is available at the following Internet address as well: 

http://ec.europa.eu/budget/execution/ftiers_en.htm
http://ec.europa.eu/budget/execution/legal_entities_en.htm
Do not forget to attach the requested justifications as explained in the documents.

The European Commission reserves the right, after the submission of the tender, to request any document that the European Commission judges necessary for the evaluation of the bid. 

These requests may refer to any evidence in support of the information requested in the identification form, in particular those relating to the legal existence of the candidate, its enrolment in a professional or trade register or the appointment of its legal representatives.  
It would be helpful, however, to provide those documents already in the tender. 

The administrative part of the tender must also contain the necessary information for the European Commission to evaluate the exclusion and selection criteria (see 3.3 and 3.4)

All administrative proposals must contain all the information and supporting documents required by these specifications.  In their absence, the European Commission may disqualify the bid.

2.3.
Technical proposal

The technical proposal should address all matters laid down in the Technical Specifications and should include models, examples and technical solutions to problems raised in the specifications. The technical proposal must meet the technical specifications and provide, as a minimum, all the information needed for the purpose of awarding the contract.

2.4.
Financial proposal

Prices shall be fixed and not subject to revision. They must be expressed in Euros and should be quoted free of all duties, taxes and other charges, i.e. also free of VAT, as mentioned in section 2.7.1.

2.5.
Presentation of tender

The tendering documents must be forwarded in two parts, each in separately sealed and clearly marked envelopes. One part must contain the administrative and technical information; the second part must contain only the price information.  One signed original and two copies must be provided. There is no obligation to forward an electronic version of the documents. Although very welcome, such a version if forwarded, cannot replace one of the paper copies.
2.6.
Technical part

Evidence of the service provider’s technical and professional capacities must be furnished on the basis of the following documents:

a) a description of the technical equipment and tools to be employed by the firm for performing a service contract;
b) a description of the measures employed to ensure the quality of services;
c) an indication of the technicians or technical bodies involved, whether or not belonging directly to the firm, especially those responsible for quality control;
d) a statement of the average annual manpower and the number of managerial staff of the service provider or contractor in the last three years;
e) an indication of the proportion of the contract which the service provider may intend to subcontract.

2.6.1.
Presentation of tender

Tenders must be clear and concise, both in term of content and presentation.

Tenderers must keep in mind that the assessment of their bid will be based solely on the content of the written bids; therefore it is essential that the written bid encompasses all the information needed to evaluate their capacity to meet the requirements of the specification.

2.7.
Financial part

2.7.1.
Prices

Prices must be expressed in Euros. Tenderers are liable for any losses that may result from fluctuations in the exchange rate with non-Euro zone countries; 

Prices should be quoted free of all duties, taxes and other charges, i.e. also free of VAT, as the Communities are exempt from such charges in the EU under Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European Communities of 8 April 1965. Exemption is granted to the European Commission by the governments of the Member States, either through refunds upon presentation of documentary evidence or by direct exemption. For those countries where national legislation provides an exemption by means of a reimbursement, the amount of VAT is to be shown separately. In case of doubts about the applicable VAT system, it is the tenderer's responsibility to contact his national authorities to clarify the way in which the European Union is exempt from VAT;

The financial part of the tender must be presented in a separate sealed envelope clearly marked "Financial bid". The financial bid must be signed by the person or persons authorised to represent the Tenderer.

3. evaluation

The evaluation procedure contains the following steps:

· Opening of the bids, verifications of the respect of the time limit for receipt of tenders (section 3.1)
,
· Verification of the exclusion criteria (section 3.2)
,
· Verification of the selection criteria (section 3.3)
,
· Technical evaluation (section 3.4)
,
· Financial evaluation ((section 3.4)
,
· Calculation of the price/quality ratio for each Tenderer and award of the contract,
· Notification of result to Tenderers,
· Signature of the contract 14 working days after the notification.
3.1.
Opening of bids

The received bids will be opened, by the appointed Opening Board. The Opening Board can only decide on the timely reception of the bids.

3.2.
Exclusion criteria

In accordance with Articles 106 and 107 of Regulation (EU, Euratom) No 966/2012 of 25 October 2012 of the European Parliament and of the Council on the financial rules applicable to the general budget of the Union (OJ L 298, 26.10.2012, p.1) and Article 45 of Directive 2004/18/EC of the European Parliament and of the Council, tenderers shall be excluded from participation in the procurement procedure if they: 

(a)
are bankrupt or are being wound up, are having their affairs administered by the court, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national laws or regulation; 

(b)
have been convicted of an offence concerning their professional conduct by a judgement which has the force of 'res judicata'; 

(c)
have been guilty of grave professional misconduct proven by any means which the contracting authorities can justify; 

(d)
have not fulfilled obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which they are established or with those of the country of the Commission (OLAF) or those of the country where the contract is to be performed; 

(e)
have been the subject of a judgment which has the force 'res judicata', for fraud, corruption involvement in a criminal organisation or any other illegal activity detrimental to the Communities' financial interest; 

(f)
following another procurement procedure or grant award procedure financed by the Union budget, have been declared to be in serious breach of contract for failure to comply with their contractual obligations; 

(g)
 are subject to a conflict of interest; 

(h)
commit misrepresentation in supplying the information required by the Commission (OLAF) as a condition of participation in the contract procedure or fail to supply this information. 

Tenderers are required to certify that they are not in one or more of the situations listed above by providing the evidence mentioned below. The Commission (OLAF) will accept as satisfactory evidence that the tenderer is not in any of the situations mentioned above, the following documents: 


A)
for (a), (b) and (e), the production of a recent extract from the judicial record or, failing this, an equivalent recent document issued by a competent judicial or administrative authority in the country of origin or provenance, showing that those requirements have been met;


B)
in the cases mentioned in c) and d), recent certificates delivered by the competent authorities of the country concerned. Where the country concerned does not issue such certificates, they may be replaced by a declaration on oath made by the person concerned before a judicial or administrative authority, a notary or a qualified professional or trade body, in the country of origin or provenance; 

C)
in the case mentioned in g) and h), tenderers must include in their tender an affidavit stating that they are not subject to any conflict of interest and are supplying all the information required for the call for tenders in good faith and without misrepresentation. 

Depending on the national legislation of the country in which the tenderer is established, the documents referred to above shall relate to legal persons and/or natural persons including company directors or any person with powers of representation, decision-making or control in relation to the tenderer.

Subcontractors must comply with the same exclusion criteria as the contracting party. The European Commission (OLAF) can request the necessary information for evaluation of subcontractors' compliance with the exclusion criteria.

Candidates should note that failure to provide sufficient information for all the points mentioned above may lead to the application being rejected.

Candidates should also note that all the mandatory documents they submit must be recent ones (proof for the exclusion criteria should be dated less than 3 months prior to the offer). 

3.3.
 Selection Criteria

3.3.1
Economic and financial capacity
Information and formalities necessary for evaluating if requirements are met: 
The tenderers will be expected to provide the following information:

· full name of the organisation,
· proof of their legal status,
· the State in which they have their headquarters or domicile and supporting evidence normally acceptable under their own law,
· VAT status and registration number and, as the case may be, an objective proof of the VAT exemption,
· address, 
· telephone and fax numbers,
· bank details and address
· persons authorised to sign on behalf of the organisation, name of person in charge of the tender file. 
Evidence of the tenderer's economic and financial capacity must be furnished by one or more of the following documents: 
· appropriate statements from banks or evidence of professional risk indemnity insurance; 
· balance sheets or extracts from balance sheets for at least the last 2 financial years for which accounts have been closed, where publication of the balance sheet is required under the company law of the country in which the economic operator is established. Only balance sheets of the entity in which name the offer has been submitted will be accepted;
· a statement of overall turnover and turnover concerning the services  covered by the   contract for the last 3 financial years.

The tender must have sufficient financial solidity to execute the European Commission contracts therefore, the Tenderer must demonstrate a pre-tax profit and sufficient cash-flow. 

3.3.2
Technical capacity

The candidate's expertise and professional experience in the area of the service required must be relevant, both in type and volume, to the potential contracts that it is proposed to award. 

Evidence of the service provider's technical and professional capacities must be furnished on the basis of the following documents/detailed information: 
(a)
a list of the main services similar to those set out in this notice provided over the past 3 years (2010, 2011 and 2012), 

(b)
detailed information as to the technical equipment at their disposal; 

(c)
a description of the measures employed to ensure the quality of services; 

 (d)
an indication of the proportion of the contract which the service provider may intend to subcontract. 

Candidates should note that failure to provide sufficient information for the aforementioned points could lead to their application being rejected.

3.4.
Technical and financial evaluation

The detail of the technical evaluation criteria, the calculation methods used for the financial evaluation and the methodology for the price/quality ratio calculation is described in detail in the technical specifications.
3.5.
Price

Prices will be given in Euros. All the price proposals below must be given free of taxes and duties, such as VAT
.
4. general information

4.1.
Language

Bids may be submitted in any of the official languages of the Union. 

At the end of the procurement process and following the award of the contract, all official exchanges of information between OLAF and the contractor relating to the contract shall be made in English, unless otherwise specified by OLAF.

4.2.
Other conditions

Submission of a tender implies that the Contractor accepts all the terms and conditions set out in these specifications (including the annexes) and waives all other terms of business. Submission of a tender binds the Contractor to whom the contract is awarded during performance of the contract.

The tendering procedure shall not involve the European Commission in any obligation to award the contract.

Once the European Commission has accepted the tender, it shall become the property of the European Commission and the European Commission shall treat it confidentially. The European Commission shall not reimburse expenses incurred in preparing and submitting tenders. No compensation may be claimed by candidates whose tender has not been accepted, including when the European Commission decides not to award the contract.

The Protocol on the Privileges and Immunities of 8 April 1965 (OJEC L 152 of 13 July 1967) or, where appropriate, the Vienna Convention of 24 April 1963 on Consular Relations shall apply to this invitation to tender.
OLAF and Member State law enforcement authorities, selected and authorised by OLAF, must be authorised to access and redistribute data to any concerned third party in electronic, paper or other format. The redistribution will be for purposes of analysing and/or investigating possible fraud. There will be no redistribution for commercial purposes.
4.3.
Contacts with the contracting authority throughout the procedure
Contacts between the contracting authority and the tenderer are prohibited throughout the procedure, save in exceptional circumstances and under the following conditions only:
· Before the final date for submission of tenders:
· At the request of the tenderer, the contracting authority may provide additional information solely for the purpose of clarifying the nature of the contract;
· The Commission may, on its own initiative, inform interested parties of any error, inaccuracy, omission or any other clerical error in the text of the call for tenders;
· Any additional information including that referred to above will be sent simultaneously to all candidates invited to tender.
· After the opening of tenders:
· If clarification is required or if obvious clerical errors in the tender need to be corrected, the contracting authority may contact the tenderer provided the terms of the tender are not modified as a result.
5. deadlines and conditions for submission of the tender
5.1.
Final date for reception of bids – 26 August 2013 (16.00h Brussels time)
The tender must be sent or delivered, in triplicate, under double sealed cover. The inner envelope should be addressed to the department indicated in 5.3.1 and marked “Invitation to tender Databases” and "To be opened by the Selection Committee only". If self-adhesive envelopes are used, they must be sealed with adhesive tape and the sender must sign across the tape.
Tenders may be sent by registered mail, posted no later than 26 August 2013 (date as postmark), to the following address:

EUROPEAN COMMISSION

European Anti-fraud Office (OLAF)

Invitation to tender: "Databases"

Hercule, Pericles & EURO Protection Unit OLAF/D5
Office address: J-30 9/41
BE-1049 Brussels, Belgium

Tenders may be delivered by hand hand, i.e. by delivery in person or by an authorised representative (including private courrier services) no later than 16.00h. on 26 August 2013, to the following address:

EUROPEAN COMMISSION

European Anti-fraud Office (OLAF)

Invitation to tender: "Databases"

Hercule, Pericles & EURO Protection Unit OLAF/D5
Office address: J-30 9/41
Service central de réception du courrier

Avenue du Bourget 1

BE-1140 Bruxelles, Belgique 
Please note that, for security reasons, hand deliveries (including private courrier services) shall no longer be accepted in other European Commission’s buildings.  An acknowledgement of receipt shall be delivered by the “Service central de réception du courrier”.

Candidates shall observe precisely the above indications in order that tenders can reach their precise destination in due time. 

It is highly recommended to send a copy of the receipt for the registered mail, handing over to a courier company or for the reception at the European Commission Central Mail service to the E-mail address mentioned under 5.1
Reminder: Late delivery will lead to the exclusion of the tender from the award procedure for this contract.

5.2.
Conditions for submission of the tender
Tenders must be placed inside two sealed envelopes. The inner envelope, addressed to the department indicated in the invitation to tender, should be marked as follows: "Invitation to tender ‑ not to be opened by the internal mail department". If self-adhesive envelopes are used, they must be sealed with adhesive tape and the sender must sign across this tape.

The inner envelope must also contain two sealed envelopes, one containing the technical specifications and the other the financial bid. Each of these envelopes must clearly indicate the content ("Technical" and "Financial").

The specification, listing all the documents that must be produced in order to tender, including supporting evidence of economic, financial, technical and professional capacity and the draft contract are attached.

Tenders must be:
-
signed by the tenderer or his duly authorised representative;

-
perfectly legible so that there can be no doubt as to words and figures.
The offer must remain valid for a period of nine months following the final date for submitting tenders. During this period, candidates must keep their bids open in respect of all the conditions therein.

Submission of a tender implies acceptance of all the terms and conditions set out in this invitation to tender, in the specification and in the draft contract and, where appropriate, waiver of the tenderer's own general or specific terms and conditions. It is binding on the tenderer to whom the contract is awarded for the duration of the contract.

6. Data Protection 
If processing your reply to the invitation to tender involves the recording and processing of personal data (such as your name, address and CV), such data will be processed pursuant to Regulation (EC) No 45/2001 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data. Unless indicated otherwise, your replies to the questions and any personal data requested are required to evaluate your tender in accordance with the specifications of the invitation to tender and will be processed solely for that purpose by OLAF. Details concerning the processing of your personal data are available on the privacy statement at: 
http://ec.europa.eu/dataprotectionofficer/privacystatement_publicprocurement_en.pdf.

Your personal data (name, given name if natural person, address, legal form, registration number and name and given name of the persons with powers of representation, decision-making or control, if legal person) may be registered in the Early Warning System (EWS) only or both in the EWS and Central Exclusion Database (CED) by the Accounting Officer of the Commission, should you be in one of the situations mentioned in: 
- the Commission Decision 2008/969 of 16.12.2008 on the Early Warning System (for more information see the Privacy Statement on http://ec.europa.eu/budget/info_contract/legal_entities_en.htm), or

- the Commission Regulation 2008/1302 of 17.12.2008 on the Central Exclusion Database (for more information see the Privacy Statement on http://ec.europa.eu/budget/library/sound_fin_mgt/privacy_statement_ced_en.pdf)
7. TECHNICAL SPECIFICATION: CHINESE TRADE DATA
OLAF wishes to acquire:   Detailed official China Customs data on export and import shipments to/from China to all countries, for all commodities

7.1. Purpose and scope

Acquisition of information on imports and exports into and from China at every single shipment/transaction level and for all HS codes, from 1 January 2014 onwards. It should include, as a minimum, the following information: 
· HS code of product (8 digit level) and text description, as defined by the TARIC (Integrated Tariff of the European Communities) or equivalent national structured nomenclature, but in any case based on the Harmonised System run by the World Customs Organisation
· Shipment date

· Quantity and type of Unit and any other available measures (e.g. supplementary units)
· Value (€ or US$)

· Exporter's / Importer's code 

· Exporter's / Importer's name and address, phone and fax number, contact person

· Company type

· Final country of destination (export) / country of origin (import)

· Routing country

· Chinese Customs port 

· Mode of transportation

· Trade type

· Place of departure / arrival

· Comprehensive table of companies (Exporter's / Importer's name, address, phone and fax number, email, contact person) in English and in Chinese

The data are to be as reported by the official national provider, subject only to pre-processing carried out by the contractor for qualitative and/or quantitative reasons. The data should not be changed unilaterally by the provider. A change should result from the official data source first making the change.

The information requirements listed are a minimum. Any additional information / function, which can be provided by the tenderer, should be indicated in the bid for consideration in the assessment process. The bid may include other available fields, i.e. fields related to manifest data (such as bill of lading, container number, etc).
7.2. Update frequency

The information source should be updated regularly, at least on a monthly basis. All data are to be made available at the latest within 6 weeks of trade movement.
7.3. Historical data

Historical data should be available for the last three years (2011, 2012, 2013). 

Historical data should be available in the same way as standard data. 
7.4. User interface and search facilities

The information should be presented in a user-friendly format, searchable throughout all fields of information described under "Purpose and scope" over a given time period.

In case of a web-based application, downloads should not be limited either in volume of data or in timeframe. Search should be possible throughout the whole data without any splitting over time.
The system must allow downloading and printing the results of searches and exporting into excel or access files. 

The search facilities and printouts should be in English and Chinese. 

7.5. Confidentiality

Bids should specify which procedure the provider will implement to ensure that all searches carried out in the database are kept confidential.

7.6. Methods of Access

The information must be accessible via the internet or via a direct link. Bids must indicate any IT requirement (in terms of software, hardware or telecommunication means) necessary for OLAF to access the information.

Access must be via a secure site access. The web site must be encrypted to https standard or better. Logons (via a proxy if necessary) must be by means of user names and passwords. Automatic logoff has to be done after a fixed period of inactivity.
OLAF may at a later date wish for users to access information via different means as indicated in section 7.8.1 (Access via an OLAF gateway) and section.7.8.2 (Business-to-business access) Tenderers must indicate their ability and willingness to deliver services via such IT architecture.
7.7. Services 

Support via e-mail or telephone should be available for the resolution of technical problems in the use of the database.

Tutorials on the use of the database will be provided within the offer price. Furthermore, in case of a web-based application, the offer must include two days' training on OLAF premises in Brussels at the request of OLAF at a mutually agreed time and any extra cost for this training must be mentioned separately in the bid. If any major changes in the channel of delivery of the information occur during the contract period, the contractor must provide appropriate training for users at no additional cost to OLAF.
In case of a web-based application, a reporting system should be set up on the provider's side to record the number of searches carried out and to which HS codes these are related.  In case of several users, the reports should be detailed per user.
7.8. Access via different means
7.8.1 Access via an OLAF gateway

Tenderers for Lot 4 are asked to take into account the future requirement to access the web interface through an OLAF gateway, using a reverse proxy architecture. Important technical aspects of such integration, including - but not limited to - security, authentication, URL formats, should be considered from the beginning. Tenderers must indicate in the bids their ability and willingness to adapt to the future integration at no extra cost.
7.8.2 Business-to-business access

OLAF may decide to extend its existing software infrastructures with the intent to access information from third-party data sources without human intervention. The said access will be strictly controlled by OLAF, and will not be used as a means to download bulk data.

Tenderers must mention an estimation of any cost related to the business-to-business integration in the bids; however, the estimation will not contribute to the financial evaluation of the bid.

At a later stage - before the actual implementation of the solution - the tenderers will have the possibility to contact OLAF, in order to agree on technical details.
7.9. Price
The annual priorities and workload of OLAF and its partners, a possible accession process, and the budget allocation for the acquisition of information may impact significantly on the level of service OLAF wishes to purchase over the four year period covered by this procurement. Tenderers are therefore asked to quote prices for their services for the following services: 
a) price for the whole database, i.e. all HS codes, and price for individual chapters 
b) price per user
For (a) and (b) above, the prices for and discounts applicable to the annual purchase of varying quantities of the service must be clearly stated in the bid.

OLAF reserves the right to seek clarification on the pricing basis of any bid submitted where such clarification is considered necessary for the assessment and / or comparison of bids.
OLAF will specify the pricing structure to be used for each contracting period depending on the level of service required (i.e. pricing structure may change from one contract period to another at OLAF’s request).
Prices must be quoted in Euro. Tenderers are liable for any losses that may result from fluctuations in the exchange rate with non-Euro zone countries.
Prices shall be free of all duties, taxes and other charges, including VAT, as the European Union is exempt from such charges, and inclusive of all costs and expenses directly and indirectly connected with the services supplied. The amount of VAT, if any, should be shown separately.
Prices shall be fixed and not subject to revision during the period covered by this procurement for all products and services included in the bid.
Tenderers are requested to submit their upgrade policy and pricing modalities for any anticipated enhancement of the functionality of their information source over time (prices and/or discounts for products not (yet) included in the data source but to be included during the course of the procurement period).
OLAF reserves the right to acquire such additional functionality (i.e. additional services, new Harmonised System chapters, etc.) at any time, as an additional service on-demand (or include it as part of the standard price for the next contracting period).
The acquisition of the additional functionality will have to be based on the pricing modalities described in the bid submitted as a response to the call for tenders.
OLAF will be unable to acquire any functionality that is not included in the bid. Consequently, new services added or linked to the data source over time, and not included in the bid, will have to be provided at no extra cost to OLAF.

7.10. Terms of Payment

Following conclusion of the 1st specific contract, OLAF will pay a pre-financing of 10% of the total value of the first contracting period of the contract within 30 days of receipt of an invoice for the appropriate amount. The additional 90% will be paid in four equal instalments within 30 days of receipt of an invoice for the appropriate amount at the end of each quarter of the contracting period, provided that the contractor has discharged his contractual obligations.

Note: Pre-financing cannot exceed € 150.000. The above payment schema will be rearranged if the total value of the first contracting period of the contract exceeds € 1.500.000.

No advance payment will be made for any extension of the contract. OLAF will pay four equal instalments within 30 days of receipt of an invoice for the appropriate amount at the end of each quarter of the contracting period, provided that the contractor has discharged his contractual obligations.

Payments can be summarised as follows:
1st contracting period:

Pre-financing = 10% of the total value of the first contracting period;

Quarterly payments = four instalments of 22,5 % of the total value of the first

contracting period.

2nd, 3rd & 4th contracting periods (if any):

Quarterly payments = four instalments of 25 % of the total value of the 2nd, 3rd or 4th contracting period.

Validity of the bid

Bids should remain valid for a period of nine (9) months calculated from the closing date for the receipt of tenders. During that period, bids may not be varied in any respect.

7.11. Technical Evaluation: Information on Chinese Import/Export Shipments 
• Τhe data sources content in terms of percentage of imports and exports covered, level of detail and degree to which the information is up-to-date. Tenderers are requested to provide limited local or online access to the data source (at no cost to OLAF) to allow for a comprehensive assessment of the technical characteristics. For the calculation of the total score of the technical evaluation, this criterion will be weighted at 40%.
• Presentation and functionality of the data source in terms of functionality, search facilities of the system, reporting, downloading, associated services (support), etc. Tenderers are requested to attach examples of screen layouts and printed report layouts of the data source. For the calculation of the total score of the technical evaluation, this criterion will be weighted at 50%.
• Overall quality of the bid in terms of presentation, clarity of descriptions, structure, level of completeness, etc. For the calculation of the total score of the technical evaluation, this criterion will be weighted at 10%.

7.11.1. Overall technical score
The overall technical score for each bid will be calculated as the sum of the individual scores for each of the evaluation criteria.

Individual scores will be attributed to the evaluation criteria in accordance with the following method:
	Criterion
	%
	Max Points
	Min points

	Content of the data source
	40
	40
	20

	Presentation and functionality
	50
	50
	25

	Overall quality of the bid
	10
	10
	5

	Total
	100
	100
	65


n order to guarantee a minimum level of quality, bids that do not reach a minimum of 50% of the possible score for each of the criterion of the technical evaluation will not be considered further. In addition, bids that do not reach a minimum of 65% of the possible overall score for the technical evaluation will be eliminated from further evaluation.

7.11.2. Financial evaluation
The financial evaluation will be based on the pricing schemes quoted by tenderers as described in section 7.9. 
a) price for the whole database, i.e. all HS codes, and price for individual chapters for 1 user
b) price for the whole database, i.e. all HS codes, and price for individual chapters for 3 users
c) price for the whole database, i.e. all HS codes, and price for individual chapters for 30 users.
It should be noted that the levels of service quoted are intended for comparative use in the award process and do not necessarily reflect the actual level of service that will be the subject of the contract.

7.12. Award
The award decision will be based on the “quality /price” ratio (i.e. the economically most advantageous bid).
The bid representing the best value for money will be identified in the following way:
• The bid with the best technical score will receive a quality indicator of 100 points. The remaining bids will receive lower quality indicators in proportion to their technical scores.
• The bid found to be the cheapest will receive a price indicator of 100 points. The remaining bids will receive higher price indicators in proportion to their prices.
• A “quality / price” ratio will be calculated for each bid by dividing the quality indicator by the price indicator. The highest result will go for the bid presenting the best value for money.

7.13. Joint bids and subcontracts

All bids must clearly specify the name of each company involved in the bid and state whether they are acting as a member of a grouping or a consortium presenting a joint bid, or as a subcontractor (this also applies where the various companies involved belong to the same group, or even where one is the parent company of the others).

Members of a grouping or a consortium presenting a joint bid assume joint and several liability towards the OLAF for the performance of the contract as a whole.

Joint bids will be assessed as follows:

· the exclusion criteria (refer to section 3.3) and the selection criteria for economic and financial capacity (refer to section 3.4.1) will be assessed in relation to each company individually;

· the selection criteria for technical and professional capacity (refer to section 3.4.2) and the evaluation criteria (refer to section 7.11) will be assessed in relation to the tendering group as a whole.

Where elements of the tasks provided for in the contract are the subject of a subcontract between the Tenderer and a third party the contractor retains full liability towards OLAF for performance of the contract as a whole. Accordingly OLAF will treat all contractual matters (e.g. payment) exclusively with the main contractor, whether or not the tasks are performed by a subcontractor. Under no circumstances can the main contractor avoid liability towards OLAF on the grounds that the subcontractor is at fault.

Bids envisaging subcontracting must include:

· a document clearly stating the roles, activities and responsibilities of the proposed subcontractor(s) and the reasons why subcontracting is envisaged;

· a letter of intent by each proposed subcontractor stating its intention to collaborate with the main contractor in case the contract is awarded. 

Bids involving subcontracting will be assessed as follows:

· the exclusion criteria (refer to section3.3) will be assessed in relation to the tendering party and each proposed subcontractor;

· the selection criteria (refer to section 3.4) and the evaluation criteria (refer to section 7.11) will be assessed in relation to the tendering party only.


During execution of the contract, the contractor must obtain OLAF’s express authorisation to replace a subcontractor with another and/or to subcontract tasks for which subcontracting was not envisaged in the original bid. 


If your offer includes subcontracting, it is recommended that contractual arrangements with subcontractors include mediation as a method of dispute resolution.

7.14. Service Level Agreement
Tenderers are requested to submit a detailed Service Level Agreement (SLA), in order to specify the level and the quality of the services related to the procurement and to define penalties for non- or impaired service.
The SLA will be part of the bid and therefore subject to evaluation.
The SLA should define all the relevant details of the services concerned and will later form an integral part of the contract. It defines the basic elements of:
• Organisation of the service;

• Pricing policy;

• Penalties;

• Monitoring services;
• Periodic reporting;

• Training.

� The Commission tabled a proposal for a Regulation to replace the current Hercule II Decision, which expires at the end of 2013 (COM(2011)914 of 19 December 2011). The objective of the Hercule III Programme for the 2014-2020 period shall be to protect the financial interests of the European Union. More specifically, it shall prevent and combat fraud, corruption and any other illegal activities against the Union's financial interest. The proposal is now under negotiation between the European Parliament and the Council and expected to be adopted in 2013. The specific agreements to be concluded under this framework contract shall be funded from 2014 onwards under the new Hercule III programme and subject to the availability of sufficient financial resources.


� See art. 1 of Decision 878/2007.


� See art. 1a of Decision 878/2007.


� Information for this part of the evaluation must be contained in the first part of the tender, see point 2.5


� Information for this part of the evaluation must be contained in the first part of the tender, see point 2.5


� Information for this part of the evaluation must be contained in the first part of the tender, see point 2.5


� Information for this part of the evaluation must be contained in the first part of the tender, see point 2.5


� Information for this part of the evaluation must be contained in the second part of the tender, see point 2.5


� 	The European Commission is exempt from all taxes and duties as stipulated in the Protocol on Privileges and Immunities to the Treaty establishing a Single Council and a Single European Commission of the European Communities of 8 April 1965.
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